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1. Open the KBEMS website using your Internet browser (Chrome or Firefox preferred) and enter 

https://kbems.ky.gov/ or simply use a search engine for KBEMS. Once you’re at the home page, 

click the gold KEMSIS hexagon on the middle of the page. 

 

2. Type in your Username and Password. If you need assistance with your account, click the Forgot 

Username or Password link.  You may also use the Account Lookup feature. 
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3. Click on the Service tab in the left hand navigation menu. 

 

 

4. Select the service to add documents. Some users may have more than one service available 

based on his or her account permissions. A common example is the ambulance service license 

and the TEI license. 

 

5. The left hand navigation menu will expand to reveal additional options. Find and select the 

Policies menu item. 
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6. Click the red Submit Policy for Approval button. 

 

7. Think of the policy and protocol section as a folder to house documents related to various 

topics. You can create multiple folders as needed. First select the Policy Type radio button 

option of Policy or Protocol, second select an option for the Policy Classification. Then select 

save. 
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8. From there, a summary will appear. Here you can double check Policy Details and the Status of 

your submission. This is also where you can edit the policy or add documents if needed.  
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9. If you need to reference the submission the future, you can find it under the Service Policies. 

Follow steps 1-5 to bring a list of submitted policies up. 


