
Assist Public Scenario: A person calls EMS because their oxygen compressor stops working, and they need to transition to an oxygen cylinder while waiting for their oxygen concentrator 
supplier to arrive to replace it. EMS arrives and uses their oxygen wrench to open the oxygen cylinder and leaves since the individual has no complaints.

Note 1: v3.5 reduces the number of “assist” options without patient contact from previous NEMSIS versions. This reduced complexity is designed to benefit clinicians and reduce 
documentation burden.

   Support Services Provided/Public Safety, Fire, EMS Operations Support Provided 
   Assist Public

BETTER DATA. BETTER CARE.

eDisposition.19
Final Patient
Acuity

eDisposition.32
Level of Care
Provided per
Protocol

Public Assist

eDisposition.28
Patient
Evaluation/Care

Patient Evaluated, No Care Required
Patient Refused Evaluation / Care
Patient Evaluated and Care Provided
Patient Evaluated and Refused Care
   Not Applicable
   Patient Support Services Provided

eDisposition.27 
Unit Disposition

   No Patient Contact
Patient Contact Made
Cancelled Prior to Arrival at Scene
Cancelled on Scene
   Non-Patient Incident (Not Otherwise Listed) 

Start

eDisposition.31
Reason for
Refusal/Release

Left Blank

eDisposition.29
Crew Disposition

   Incident Support Services Provided (Including Standby)
   Back in Service, No Care/Support Services Required
Initiated and Continued Primary Care
Back in Service, Care/Support Services Refused
Initiated Primary Care and Transferred to Another EMS Crew

eDisposition.30
Transport
Disposition

No Transport
Transport by this EMS unit (This Crew Only)
Patient Refused Transport
Transport by Another EMS Unit
Non-Patient Transport (Not Otherwise Listed)
      Not Applicable

Non-Acute/Routine
Lower Acuity (Green)
Emergent (Yellow)
Critical (Red)
Dead with resuscitation efforts (Black)
Dead without resuscitation efforts (Black)
      Not Applicable
Not Recorded

BLS – All Levels
ALS – AEMT/Intermediate
ALS - Paramedic
EMS and Other Health-Care Staff
Critical Care
Integrated Health Care
   No Care Provided
   Not Applicable
Not Recorded

End
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